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Installation, maintenance and repair of technical equipment
« Replacement of spare parts and repairs

« Hardware rent

* Integration of software and technical equipment
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W. to choose BS/2?

extensive experience

technical know-how

sophisticated management procedures
with a nationwide team
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«  SWand HW service management with a single point of accountability

«  Vendor coordination, maintenance transition and delivery management

*  Problem reporting, tracking and measurement

« Administration management with ProView monitoring program

«  Weekly/monthly reports presentations

« Suggestions proposals (ATM location selection, avoidance downtime)

« Maintenance and problem management, repair coordination

 Advices on inappropriate supervision of equipment operation and configuration
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BS/2 "Service Desk"

«  Customer “service desk” is based upon a Single Point of Contact
(SPOC) principle

«  BS/2 "Service Desk" helps to reduce both client's and IT section
costs and optimally allocate resources

* It helps to improve communication and information management,
ensure proactive service monitoring
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Service desk

Single Point Of Support Team
Contact

BS/2 customer
(Web Interface, e-
mail, phone)
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* Regulatory compliance Trainings
« Software Trainings
* Hardware Trainings

S

customers may choose maintenance services (updates, upgrades, hot-fixes) and separately support

”"'r’: e OUPDNOUIL dilu ITlc terdrive - bependngont

level:

* Gold Level - proactive support package
* Silver Level — economy support package
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Thank you

Please visit www.bs2.It
For further information

Hardware Maintenance


http://www.bs2.lt/

