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If your mission is to:

Calculate your investments

\ S

rDetermine ROI

Measure business performance

. v

rManage third party service provider

Reduce and manage business risks

\ S

This solution is for You!
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iIQ PLATFORM

1Q - business process monitoring and management products family
which is designed specially for financial industry.

.iQ Platform:
» Collects and reflects vital business information
* Increases overall business intelligence and decision making process

1Q Family products offers an integrated, robust and flexible presentation layer, analytics capabilities,
including statistics, predictive analytics, data mining, forecasting, security and optimization - all
integrated within the business context for better, faster decision making.
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INDUSTRIES WE SERVE

Business process
outsourcing
organizations
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Family Products :

Independent Professional
transaction device service providers
deplorers
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1Q FAMILY PRODUCTS

ATMeye@ — an intelligent video monitoring and client conflict
settlement solution for self-service equipment networks.

ATM@ — a cash logistics and cash flow optimization system in
self-service equipment networks.

Card Retrieval® ATMeye™
Real-time card conirol Video security
mEmy ° @ wmwm
Dashboard ™ ® A Q ® :
Data visualization P | at form -
wmed , A Card Retrieval'@ - by monitoring and handling retrieved cards,

Remote File Management™ Service Desk™ solution automates the lifecycle of retrieved card together
File manager Service maniager providing supporting documentation.

RFM@ — Remote File Management module will allow you to
download the Journal files from your device and make updates
I when needed.

Service Desk'® -management and maintenance solution for
complex technical devices and systems.

Any other IT system Dashboard'® - analyzing, reporting, monitoring and workflow
managing solution.
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ATMeye-

ot

An Intelligent Video Monitoring & Client Conflict Settlement Solution

The ATMeye'“ solution’s main functions:

*Real-time video monitoring

*Remote video monitoring and centralized management

«Client conflict settlement

*Intelligent recognition of malicious actions

*Processing and providing of received information

+Availability of interactive information panel

*User rights management

28/04/2010 ATMeyei@ 6




. () —_—

- ATM® BS/2

Family Products

.IQ Family Product Penki kontinentai group

e

ATM-Q

ATM-© _ cash flow optimization system for self-service device network.

This solution predicts the demand for currency at each self-service device on an
individual basis.

«  Cash Flow Monitoring

 (Cash Status Monitoring

 (Cash Forecasting

* Replenishment Planning

Optimized Replenishment Planning
« (Cash Logistics Reporting
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Service Desk@

Service Desk'® provides ability to monitor common workflow engine, device metrics and
database across the organization, and let’s respond quickly and efficiently to conditions
that disrupt critical services.

This solution helps to keep ATM technicians organized!

Service Desk'@ Functions:

« Automatic registration of customer or user requests

« Automated service ticket control of the entered data

* Input of the fault diagnosis reports using both the PC application and the mobile application interface
Input of the reports on executed Work Orders

Accounting of the labor costs

Filtering and grouping the Service Tickets

Displaying device properties, statistics and work performance

Monitoring of the work's execution timeliness
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Remote File Management:@

With the new BS/2 Remote File Management module all files can be securely reloaded on
any remote device in minutes without a site visit.

Main Functionctions:

* Remote file system browsing

* File/folder transfer from the remote terminal to database or local file system
* Scheduling of file transfer

* Electronic journal of the terminal to the database

* Online status for terminal agents

« Script (batch file) execution on a remote terminal

* Reporting through nodes and transfer history
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Card Retrieval '@

This module helps customers to automate, organize and structure card
documentation. Based on customized workflow, the customer is able to control
card lifecycle in real-time mode.

Main Card Retrieval‘@ Functions:

*Retrieved or founded cards real-time monitoring

Automatic retrieved / founded cards lifecycle supporting documentation

-Card sessions separation by users

*Possibility to see the retrieved / founded cards location at the present time
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Dashbord-@

seratid

Dashbord-@ acts as a control center for plugged modules of .iQ Family Products and
provides quick access to information influencing the decision making process.

Dashbord-@ functions:
* Report subscription — customer can subscribe customized reports (daily, weekly, other
triggers) by email or online.
« Event subscription — possibility to subscribe customized on schedule reports events.
* Real time gadgets — ability to deliver analyzed information 24/7

« Data availability — all reports and event can be sent by email or viewed online
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.iQ RESOURCE MANAGEMENT

.iQ Family Products resource management consists of 2 major objects:

v"  USERS
User Management tool allows managing and monitoring all inventory units of the system.

v'  ASSETS
Assets management toll stores income and costs data, transfers them to .iQ platform for

analysis and integrates the scalable modules and the system core.
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WHERE IS THE VALUE?

Improved business intelligence across your enterprise decision
makers will allow you to:

» Calculate an investment amount, monitor your incomes and outcomes and see overall profitability
» Determine return on investment period, and forecast financial outcomes

» Get automatic reports of selected business sector performed and presented in various profiles
»Plan and efficiently manage third party service providers

» Increase limpidity of organization and reduce business risks.
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WHERE IS THE BENEFITS? |

¥ Increased business visibility and decision making process

¥ Internal and third party service providers quality monitoring and improvement
» Cost allocation monitoring and improved ROI calculation

» Reduced business operation costs

» Reduced business risk

¥ Increased profitability

» Sales channels availability and total network revenue improvement

» Increased brand reputation by risk of fraud reduction.
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CALCULATE ROI NOW!

Through three-step .iQ Platform implementation project we will investigate
your business and calculate your savings:

1. Evaluation of opportunities- ROl and calculation of your operational savings
2. .iQ suite implementation and preparation for positive business changes

3. Business processes improvement to exploit full capabilities of optimization

.iQ Family Products 15
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KEY FACTS ABOUT US

BS/2 — business process outsourcing company. We specialize in banking
software development, system integrations and professional services. Over
14 years of experience and sales in more than 65 countries around the
globe proves our reliability and professional experience in banking
technology business.

Head office: Lithuania

Subsidiaries: Latvia, Estonia, Russia, Belarus, Georgia, Azerbaijan,
Kazakhstan and Uzbekistan.
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WHAT WE DO?

Hei;; Monitoring
‘ Security

Logistics

We operate through our local distribution
partners in more than 65 countries
worldwide

Swiching

Compliance

. System
intégration
Finance
and Audit

Consulting

Training
Support
Maintenance

Uy,
Cij
F g Services

28/04/2010 .iQ Family Products 17




BS/]

- W e
o -
o' .

Family Products

Penki kontinentai group

WE CARE

Technology partners

WINCOR A -
NIXDORF verizontusiness w.:;.imﬁ _ Aladdln
Microsoft === = m NHIIT
SOLL ERRMEIRD = ==S3E CISCO
Partner | Invent *

gemalto”
security 1o be free

beyond
cyhernet inc. @ payment

Bulk
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Thank youl!

Please visit www.atmiQ.com
For further information

www.bs2 It
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