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Intelligent support solutionIntelligent support solution
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If your mission is to:If your mission is to:

This solution is for You! This solution is for You! 

Service ChallengesService Challenges

Reduce

• Service maintenance costs

• Labour input of your staff

Control & measure business performance 

Reach all business units, regions with the single solution

Improve

• Operational control

• Customers satisfaction 



This software environment helps to keep responsible staff for technical devices organized 

and provides a complete control of the service process, starting with the received service 

request and ending with the invoice billing for the accomplished works.

Service Service DeskDesk.iQ.iQ
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Service Desk.iQ – management and maintenance solution provides

ability to monitor common workflow engine and let’s respond quickly and

efficiently to any business service incidents.
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Service Service DeskDesk.iQ.iQ



Service Desk.iQ Main Tasks

28/04/2010 5

• Service requests management

• Monitoring of the critical situations 

• Automatic reception, recognition, sorting and documentation

• Control of issue status

• Company resources management

• Control of contractual obligations

• Structured and interrelated data collection

• Rendering of statistical and analytical accountability 

• Alerts and operative information presentation for decision-making system users



How Does Service Desk.IQ Work?
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Main Service Desk.iQ Functionality
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• control of information access

• control of the material resources

• control of the maintenance personnel

• control of the agreements

• settlements between participants

• cost-price calculation of the provided services



Control Of Information Access
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Control Of The Material Resources
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Control Of The Maintenance Personnel
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Control Of The Maintenance Personnel 
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Service Desk.iQ Benefits
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Cuts service maintenance costs 

Controls all business processes aspects

Constant business performance measurement

Reduces the labour inputs

Improves the service quality and company’s image

Integrates with any other IT system 



Service Desk.iQ Modules
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BS/2 .BS/2 .iQiQ Products FamilyProducts Family
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ATMeye.iQ – an intelligent video monitoring and client conflict 

settlement solution  for self-service equipment networks.

ATM.iQ – a cash management and cash flow optimization system 

in self-service equipment networks.

RFM.iQ – Remote File Management module will allow you to 

download the Journal files from your device and make updates 

when needed. 

Card Retrieval.iQ - monitoring and handling of retrieved cards by 

terminal and/or person. Automates the lifecycle of retrieved card 

with providing supporting documentation.

Service Desk.iQ –management and maintenance solution for 

complex technical devices and systems.

Dashboard.iQ - analyzing, reporting, monitoring and workflow 

managing solution. 



BS/2 – business process outsourcing company. We specialize in

banking software development, system integrations and

professional services. Over 14 years of experience and sales in

more than 65 countries around the globe proves our reliability

and professional experience in banking technology business.

Key Facts About BS/2Key Facts About BS/2
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Head office: LithuaniaHead office: Lithuania

Subsidiaries: Latvia, Estonia, Russia, Belarus, Georgia, 

Azerbaijan, Kazakhstan, Uzbekistan, Ukraine and USA.

Subsidiaries: Latvia, Estonia, Russia, Belarus, Georgia, 

Azerbaijan, Kazakhstan, Uzbekistan, Ukraine and USA.



Business process outsourcing 

• Transaction device hardware sales 

• Hardware maintenance 

• Spare parts distribution 

• Innovative software development and integration 

• Banking software

• Software support and maintenance

• Monitoring 

• Consulting

• Training

What We Do?What We Do?
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Thank you! 

Please visit www.bs2.lt

For further information 
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http://www.bs2.lt/

