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If your mission is to:

AN
|l|

Reduce

+ Service maintenance costs
+ Labour input of your staff

'-‘\/ Control & measure business performance
Q ® : : : : : :
@50 Reach all business units, regions with the single solution
e @
‘ ' Improve
I
.'I + Operational control

+ Customers satisfaction

This solution is for You!

28/04/2010 2




~ A

. Ro .
Service Desk™ B S
.iQ Family Product

Penki kontinentai group

Service Desk@ — management and maintenance solution provides
@» ability to monitor common workflow engine and let’s respond quickly and
efficiently to any business service incidents.
BS/2
k Service Desk 4

This software environment helps to keep responsible staff for technical devices organized
and provides a complete control of the service process, starting with the received service
request and ending with the invoice billing for the accomplished works.
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« Service requests management

 Monitoring of the critical situations

« Automatic reception, recognition, sorting and documentation

« Control of issue status

« Company resources management

« Control of contractual obligations

« Structured and interrelated data collection

« Rendering of statistical and analytical accountability

« Alerts and operative information presentation for decision-making system users

28/04/2010 S
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- control of information access

« control of the material resources

« control of the maintenance personnel
«  control of the agreements

- settlements between participants

«  cost-price calculation of the provided services

28/04/2010 7
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File MNew Edit Permissions Log Repert Commeon Help
PN EIRNVIOE | eV E
9g Persons .7 Navigation| & = 8| - =8

Eecon ey Permissions
BS/2 Kazakhstan, Ltd. (5)
rst Data Lietuva, UAB (1) Permissions
Mokejimo korteliu sistemos,
Other (21) Forms and Actions to grant permi..  Accounting  BS/2KAZ dash.. BS/2RygaSup.. Dashboardonly Dashboardsales  Developers  Disabled users  Driver and ma...
Penki kontinentai Riga, SIA ( > 98 Assct mansgement
Penkiu kontinentu bankines . % Cash Mansgement
Penkiu kontinentu komuniki , % Commen objects
» %% Dashboard
» %% Data controller
. %% OTRS
> i PDS integration
> i Petrol management
. %% Pick-up card Management
» %% Service support
» “g SkyNET Reports
[%F User group permissions
[%F Userinfo
» %% User Management

0 END (b
40X XN

HAH XA X
A H AKX NN KN
R A H A H AN AN XXX
U H A KK A XA XX XN
A A X

P P C EC e EE LT
XA XA XA XXX XX XX
XA LA X

Module Permissions |

= Properties | <> Description =g

Permissions are represents with access rights. Access rights restrict access to modules, forms and their attributes.
Access rights for modules and forms can be:

« Full access;

«/ Partial access;

# No access,
Access rights for form attributes includes the following:

read - allows user to view information;

write - allows user to create, edit or delete information;

read/write - allows user both read and write operations.

tpply | [ Cancel |

| . D
Click here to change grouping... 8
Logged as: admin [ etz (@
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Control Of The Material Resources |,

File New Edit View Common Help

F i39I 09 B Terinal feport 5 [(F Assets ) >

P SEICLE =5
S-ED S| An
» Filter
Terminal List

o] 08.24931055 Terminal ID Terminal Type  Terminal State  Country Region City Address  Serial Number Vendor Device Model D)
| 08-24931057 00000000610055...  ATS Mot installed  Lithuania Vilnius SEBtr.. 00000000610.. Winc.. ProCashBB.. Al

133-0512-919P 00631009437 POS Terminal  Installed 00631009437  BullS.. TemminalA.. A
al
8/ 133-0603-185P 00745002445 POSTerminal  Installed 00745002445 BullS.. TerminalA.. A
8| 133-0603-188P 00745002446 POS Terminal  Installed 00745002446  BullS.. TerminalA.. A
B 133-0603-190P A 00745002542 POS Terminal  Installed 00745002542 BullS.. Terminal A.. Al
81 133-0603-192p 00745002543 POS Terminal  Installed 00745002543 BullS.. TerminalA.. A
8l Eizzgji‘;'; 00745002560 POS Terminal  Installed 00745002560 BullS.. TerminalA.. A
guainaﬂz:mp 00745002561 POS Terminal  Installed 00745002561  BullS.. TerminalA.. Al
9 37939697 00745002568 POS Terminal  Installed 00745002568 BullS.. TerminalA.. A
9 40823138 00745002569 POS Terminal  Installed 00745002562 BullS.. TerminalA.. A
o] 4783-41-04044 00745002570 POSTerminal  Installed 00745002570 BullS.. TerminalA.. A
o] 4783-41-05023 00745002738 POS Terminal  Installed 00745002738 BullS.. TeminalA.. A
5l 5300017496 00745002739 POS Terminal  Installed 00745002739 BullS.. TerminalA.. A
81 5300063943 00745002747 POS Terminal  Installed 00745002747  BullS.. Terminal A.. A
8l 5300089338 00745002751 POS Terminal  Installed 00745002751  BullS.. TerminalA.. A
81 5300106029
8| 5300118445
8| 5300144910
8| 5300144913
& 5300144917
8/ 5300217203
8 5300224278 ol I ] ’
9 5300226309
B 5300242747 Pagelof124: First 12345 Last Showing record(s):1-150f1858 15+
5] 5300256126
8] 5300256159
91 5300275088 ] Properties . {2 Location Info ] Device Info| 1L Related Companies| i Scheduling| ‘3 Down Time| =g
2| 6100259780 Name Velue
2] 6100551110
81 6101207720 Terminal Identifier 00745002446
| SSB3208347 Terminal Type PQS Terminal
5| SSE3601754 Terminal State Installed
8| SSB3602353
5| SSB3602549
8/ SSB3602564
9| SSBIE02565
9 SSBIE02567
9l S5B3602578
9] S5B3602754
9] S5B3603098
5] 55B3603099

Logged a5 admin aAméfeM |
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mraR

& (E Support/W... |

Ticket

El

=1 Tickets - BS2 service

<Search> or <Enter> to Apply

[ [by admin] TICK-2010041:
[ TICK-20100412-17
[ TICK-20100412-31
[ TICK-20100412-32
[+ TICK-20100412-33
[ TICK-20100412-34

[+ TICK-20100412-45
- TICK-20100412-47
7] TICK-20100412-48
7] TICK-20100412-49
7] TICK-20100412-50
7] TICK-20100412-51
[+ TICK-20100412-55
[ TICK-20100412-56
7] TICK-20100412-57
/| TICK-20100412-58
[+ TICK-20100412-63
[~ TICK-20100412-64
[+ TICK-20100412-67
[ TICK-20100412-68

g Nawganon]

Search

Receive Date  *

2010-04-14 14
2010-04-14 14
2010-04-14 14

2010-04-12 08:4
2010-04-121.
2010-04-121:
2010-04-121:
2010-04-121:
2010-04-121:
2010-04-1213:4
2010-04-12 1424
2010-04-12 14:5
2010-04-1215:1
2010-04-1215:1
2010-04-1215:1
2010-04-1215:1
2010-04-1215:1
2010-04-1215:1
2010-04-1215:2
2010-04-1215:7
2010-04-1215:4
2010-04-12 16:(
2010-04-1216:1
2010-04-1216:2
2010-04-1217:2

v

Click here to change grouping...

Owner company

[ Properties = ﬁ]
Property Value e

Country Lithuznia
State Installed
City Druskininkai
Street 37, V.Kudirkos
Serial number S5B3217232
Motes Moved from 1
Terminal id S5B3217232
Type ATM
Luno by owner 55

SEB bankas ~

<[

] *

=5
@ Overview: TICK-20100412-6 Forward E-mail &
New Order N
=,
o —
Order UID: WO-20100412-9 (5o
Execution w
Department | Service department -] Local Work
Supenisor Hikls Lomaveey | Driver [Sigitas Leanavicius -]
Notes  peveikia shuteris- 001D 4228_E 2 13 00000000000000000000 *DI Assigned To | Sigitas Leanavicius
Shutter undefined”
3 days, 19:18 - passed from deadline Deadline | 2010-04-1212:48 ]
Service tems Work Items
Type Defect / Additional  Reason Work Type Work Notes Slis Closed
Repair Shutter repair Yes

[Remove|

(0

Terminal | Defects| Maintenance | Ticket|

||| Ticket | Request | wo-20100412-9

Logged a5: admin

EN T
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Control Of The Maintenance Personneli 1L

~
D AssignT (O
D Assign To .
Check employee(s) to assign Ruslan Kurilenko: current works
Employee E Running W... Terminal Luno Priority Deadline Customer i
[] Andrej Zakrevskij 0 5300139406 301 High Aprl2 2010 SEB bankas El
imitrij Lac i r ankas
Dirnitrij L 2 6100556181 145 High Apr12, 2010  SEB bank
[7] Marius Libnickas 1 5INN34R095 545 Mrmal Anr1? 20N Firct Mata listinea AR T
[] Mikolaj Lomoveey 0 J | " L 0
[7] Raimundas Dauksas 1 Address  Vilnius, 25, Ozo str.
Ri Keraiti 2
E|%| ] Notes el sustojo su pilnu divertu. nors siandien buvo inkasacija -
uslan Kurilenko
[] Sigitas Leonavicius 1 i
[7] Tomas Kaniusenas 1 |
[C] Vitalijus Mondeikis 0 Ticket TICK-20100412-64 WO WO-20100412-40
[] Wiadimir Iijin 1
l:l V0adislav Begunov 4 E-mail subject 301 Vilnius
E-mail -
vel sustajo su pilnu divertu. nors siandien buvo inkasacija
H
AB SEB bankas
Mokegjimu ir saskaitu administravime departamentas
Operaciju priefidros sk.
Bankomatu monitoringo ir apskaitos poskyris
Check all Uncheck all -
[ ok || Ccanca

11
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|ICe st(l = ANC

. n n
SE Cuts service maintenance costs
o :
' Controls all business processes aspects
]
) :
ol Constant business performance measurement

\
lll Reduces the labour inputs

ol Improves the service quality and company’s image

E Integrates with any other IT system
—

12
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BS/2
Service Request BS/2 BS/2
Management Service Repair Parts ) L Local Repair Management )
. J \
i 3 a ~ 7 1 r \
' s e || IR
BS/2 BS/2 BS/2
BS/2 Service Invoicing Service Expenses Fuel Consumption
Service Level Agreement " Management ) ! Management 3 ) Management
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. ® o VIDEO SURVEILLANCE SYSTEM
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Card Retrieval® ' . ATMeye ™

Real-ime card control Video secmty
Dashboard‘“ . A Q . ATM_“_
Data visualization Cash logistics

wmend , Platform T ]

Remote File Management™ Service Desk™
File manager . ' Service manager

Any other IT system

28/04/2010
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ATMeye@ - an intelligent video monitoring and client conflict
settlement solution for self-service equipment networks.

ATM‘@ — a cash management and cash flow optimization system
in self-service equipment networks.

RFM@ — Remote File Management module will allow you to
download the Journal files from your device and make updates
when needed.

Card Retrieval’® - monitoring and handling of retrieved cards by
terminal and/or person. Automates the lifecycle of retrieved card
with providing supporting documentation.

Service Desk'®@—management and maintenance solution for
complex technical devices and systems.

Dashboard'@ - analyzing, reporting, monitoring and workflow
managing solution.

14
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BS/2 — business process outsourcing company. We specialize in
banking software development, system integrations and
professional services. Over 14 years of experience and sales in
more than 65 countries around the globe proves our reliability
and professional experience in banking technology business.

Head office: Lithuania

Subsidiaries: Latvia, Estonia, Russia, Belarus, Georgia,
Azerbaijan, Kazakhstan, Uzbekistan, Ukraine and USA.

15
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Monitoring

Branch
\ Logistics

Swiching
ATM

Compliance

System
integration

Finance
and Audit

Consulting

Training
Support
Maintenance
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Business process outsourcing

«  Transaction device hardware sales

«  Hardware maintenance

*  Spare parts distribution

* Innovative software development and integration
«  Banking software

«  Software support and maintenance

*  Monitoring
«  Consulting
«  Training

16
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Thank youl!

Please visit www.bs2 It
For further information

28/04/2010 17



http://www.bs2.lt/

